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   Introduction 

 Children’s rights are increasingly intersecting with business practices beyond 
what has been seen as a narrow focus on exploitive child labour. This chapter will 
highlight a number of  global child rights business challenges, as well as describe 
guidelines that are being developed to guide good business practice and State 
obligations in upholding children’s rights. Particular attention will be drawn 
to General Comment No. 16 on State obligations regarding the impact of  the 
business sector on children’s rights, which was adopted by the United Nations 
Committee on the Rights of  the Child in February 2013. The paper will then 
address specifi c Southeast Asian regional challenges to supporting children’s rights 
in the context of  ASEAN economic integration, with a focus on opportunities to 
strengthen human rights business standards for children through Southeast Asian 
regional and national human rights mechanisms. The scope of  protection a! orded 
will be examined in the context of  the sexual exploitation of  children enabled by 
information and communication technology (ICT), as well as by social media.  

  Background 

 There has been a great deal of  discussion of  the environmental, carbon and 
governance footprints of  private companies and their impact within the 
communities in which they operate. Now the issue of  human rights, specifi cally, 
the full breadth of  children’s rights and business, is coming under greater scrutiny. 
Often seen as the State’s duty to safeguard, human rights are increasingly coming 
to the forefront as the global community becomes aware of  the reality of  human 
tra"  cking, child labour and child sexual exploitation, which have been referred 
to as forms of  ‘modern-day slavery’.  1   Hence, over the last decade, there has 
been increasing international consensus on the implementation of  human rights 
standards for the business sector. This has culminated in the United Nations Human 

  1     K. Srisang, ‘Caught in Modern Slavery: Tourism and Child Prostitution in Asia’, 
International Campaign to End Child Prostitution in Asian Tourism (ECPAT), Report 
and proceedings of  the Chiang Mai consultation, 1–5 May 1990.  

9780415707459c04_p78-96.indd   789780415707459c04_p78-96.indd   78 6/20/2014   7:30:52 PM6/20/2014   7:30:52 PM



Children’s rights and ICT-enabled abuse 79

Rights Council endorsing the Guiding Principles on Business and Human Rights 
(Guiding Principles) in June 2011.  2   These principles are designed to establish a 
global standard for preventing and addressing human rights violations linked to 
business activity. 

 Following various international human rights and business initiatives such 
as the Kimberly Process (a certifi cation scheme for confl ict diamonds)  3   and the 
Voluntary Principles on Security and Human Rights,  4   a  Protect, Respect and Remedy  
Framework was developed by the United Nations (UN) under the leadership of  
Professor John Ruggie, to promote greater awareness of  – and adherence to – 
international human rights standards in business practices around the world. 

 In addressing children’s rights in relation to the business sector, leaders of  
the UN Global Compact, UNICEF, Save the Children and hundreds of  busi-
ness leaders and representatives from civil-society organizations (CSOs) have all 
looked to develop mechanisms for the implementation of  children’s rights in vari-
ous national and global private sector contexts. This led to the  Children’s Rights and 
Business Principles , launched in March of  2012.  5   Taken as a whole, these mecha-
nisms constitute a comprehensive set of  principles that serve to guide private sector 
companies on their responsibilities to children within the workplace, marketplace 
and community. This represents a signifi cant step forward and provides an oppor-
tunity for establishing more e! ective protection measures against violations that 
disproportionately a! ect young people. 

 With a growing global youth demographic and greater consumer and activist 
power being leveraged by young people, there has been an increase in interest 
amongst business leaders to focus on (1) child and youth-centred ethical prac-
tices, and (2) developing standards of  good corporate practice that monitor the 
impact of  private sector activities on young people, as well as their families and 
communities. This trend to foster greater collaboration between child and youth 

  2     After six years of  consultations and work led by the Secretary-General’s Special 
Representative on the issue of  human rights and transnational corporations and other 
business enterprises, Professor John Ruggie (Harvard University) presented the UN  Report 
and Guiding Principles on Business and Human Rights: Implementing the United Nations ‘Protect, 
Respect and Remedy’ Framework  to the UN Human Rights Council in Geneva. See UN 
Human Rights Council,  Report of  the Special Representative of  the Secretary General on the Issue of  
Human Rights and Transnational Corporations and Other Business Enterprises , (21 March 2011) A/
HRC/17/31,  http://www.business-humanrights.org/media/documents/ruggie/ruggie-
guiding-principles-21-mar-2011.pdf , accessed 20 September 2013.  

  3     See o"  cial Kimberly Process website for more information on this international 
certifi cation scheme: the Kimberley Process (KP),  http://www.kimberleyprocess.com , 
accessed 7 Nov 2013.  

  4     The Voluntary Principles on Security and Human Rights is a human rights guideline 
specifi cally designed for extractive sector companies. See ‘What Are The Voluntary 
Principles?’, The Voluntary Principles on Security and Human Rights (2000),  http://www.
voluntaryprinciples.org/what-are-the-voluntary-principles/ , accessed 25 January 2014.  

  5     For more information on the ten Children’s Rights and Business Principles, as well as 
their application to the business community since being issued in March 2012, see  http://
childrenandbusiness.org , accessed 25 January 2014. These principles will be discussed in 
further detail later in the chapter.  
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development organizations and the business community is refl ected in recent 
policies within several development agencies.  6   As governments and civil society 
acknowledge the important role that companies, corporations and private inves-
tors play in providing social and economic opportunities for communities, there is 
growing interest in how private actors are contributing to the overall development 
agenda and their impact on children and youth. This is a trend that is not without 
its challenges. In Western industrial nations, many of  these non-governmental 
organization (NGO)–business partnerships (with the extractive sector in particu-
lar) have become controversial as child rights advocates have come under criticism 
for implicitly supporting (as partners), remaining silent on, or condoning the ques-
tionable – and in some cases clearly harmful – business practices of  their private 
sector partners.  7    

  6     A number of  child rights and development organizations like Save the Children and Plan 
International are teaming up with the private sector to jointly implement development 
initiatives in the Global South. An example is IKEA’s Social Initiative, initiated in 2005, 
that works together with UNICEF and Save the Children to promote the rights of  
every child to a healthy, secure childhood and access to quality education. For more 
information, see: ‘IKEA Social Initiative Sides with the Many Children’,  http://www.
ikea.com/ms/fr_CH/about_ikea/read_our_material/ISI_Brochure_WEB_version.
pdf , accessed 25 January 2014. While thousands of  similar initiatives exist globally, the 
most controversial are generally associated with the extractive sector, as illustrated by 
Plan International Canada’s partnership with IAMGOLD (global mining company) and 
the Burkina Faso Government, to provide vocational training to youth in Burkina Faso. 
See IAMGOLD-Plan Canada,  http://plancanada.ca/Page.aspx?pid=4482 , accessed 
25 January 2014.  

  7     In countries like Canada, there has been a great deal of  debate concerning a recent 
push by its national development agency (i.e. Department of  Foreign A! airs, Trade and 
Development) to use public funds to support private investments and companies in the 
Global South who seek to expand CSR practices with the assistance of  international 
development NGOs conducting poverty alleviation investments. This has been seen as 
problematic for many reasons. Among them, many public investments have been geared 
to supporting private sector interests, including cases where operators from the extractive 
sector have been found to be complicit or even party to human rights violations. There 
is a wide breadth of  literature on this subject. To see a general note of  caution by the 
Canadian development NGO sector, refer to the Canadian Council for International 
Cooperation (CCIC), ‘Comments on the Report of  the Standing Committee on Foreign 
A! airs and International Development’, (November 2012). These served to inform a 
Parliamentary Committee that was tasked with examining the role of  the private sector in 
international development,  http://www.ccic.ca/_fi les/en/what_we_do/2012_29_11_
CCIC%20comments%20on%20report%20on%20private%20sector%20and%20
development.pdf , accessed 25 January 2014. See also, North-South Institute, ‘Investing 
in the Business of  Development: Bilateral Approaches to Engaging the Private Sector’, 
(2013),  http://www.ccic.ca/_fi les/en/what_we_do/2013–01–11_The%20Business_of_
Development.pdf , accessed 7 November 2013. This constitutes a more comprehensive 
study and critique of  how many OCED national bilateral development agencies are 
working with the private sector, and was conducted by Shannon Kindornay at the North-
South Institute and Fraser Reilly-King at CCIC).  
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  International standards and practice for business and 
the development community 

 Children under 18 years of  age account for almost one-third of  the world’s 
population and young adults make up close to half  the global population.  8   Because 
children and youth often count amongst the most marginalized and vulnerable 
members of  society, the likelihood of  business having a proportionally larger 
impact on their lives is signifi cant. In recent decades, there have been laudable 
e! orts by business leaders to develop principled codes of  conduct and practice 
when operating in vulnerable communities, both at home and abroad.  9   ECPAT 
International’s contribution is particularly noteworthy in this regard. ECPAT is a 
global network of  organizations that has been working tirelessly for more than two 
decades to end child prostitution, exploitation and tra"  cking. Recently, ECPAT 
has focused on the link between these threats to children and the rising infl uence 
of  ICT.  10   

 The UN has also been a key actor in articulating good practices and has 
stressed the importance of  including children and young people in decisions 
that a! ect them. This is enshrined in Article 12 (right to be heard and consid-
ered in decision-making) of  the Convention on the Rights of  the Child (CRC), 
the UN Secretary-General’s Youth 21 Agenda, and the establishment of  a UN 
Secretary-General Special Advisor on Youth, as well as the aforementioned 
UNICEF and Save the Children business sector guidelines. In addition, the UN 
Global Compact’s recently developed Children’s Rights and Business Principles 
serve to further strengthen the standards for fair, protective and equitable business 

  8     UNICEF, ‘The State of  the World’s Children 2012: Children in an Urban World’, 
(2012),  http://www.unicef.org/sowc2012/pdfs/SOWC%202012-Main%20Report_
EN_13Mar2012.pdf , accessed 20 September 2013.  

  9     An extensive list of  positive examples of  NGO–private sector initiatives may be found 
at Business and Human Rights Resource Centre, ‘Positive Initiatives’,  http://www.
business-humanrights.org/ChildrenPortal/PositiveInitiatives , accessed 25 January 
2014.  

  10     See ECPAT International (End Child Prostitution, Child Pornography and Tra"  cking 
of  Children for Sexual Purposes), ‘Corporate Social Responsibility: Strengthening 
Accountability in the Fight Against Sexual Exploitation of  Children’, (October 
2012),  http://resources.ecpat.net/EI/Publications/Journals/ECPAT%20Journal_
OCT_2012.pdf , accessed 25 January 2014. This compendium of  three articles summa-
rizes e! orts to collaborate with the private sector in creating systems of  accountability. 
It likewise points to positive examples relating to the tourism sector and an evaluation 
of  the aforementioned code of  conduct. Among its many achievements, ECPAT has 
been actively working with various major hotel chains to raise awareness and stifl e child 
exploitation and prostitution in their establishments. Its work constitutes a good example 
of  inter-sectoral collaboration between governments, NGOs, children and business to 
acknowledge and collectively act in concrete terms. This work was part of  ECPAT’s 
sector-wide strategy to collaboratively develop a Code of  Conduct for the Protection of  
Children from Exploitation in the Travel and Tourism sector, with modest but important 
gains for their e! orts.  
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practices for children.  11   This set of  ten principles outlines the corporate responsi-
bility to respect the basic rights of  children and suggests a corporate commitment 
to support actions advancing human rights and development in partnership with 
children and communities. Children’s rights to protection are particularly central 
to these commitments.  

  The UN Committee on the Rights of  the Child General 
Comment 16 on State obligations regarding the impact of  
the business sector on children’s rights 

 The UN Committee on the Rights of  the Child (Committee) is the body of  
independent experts that monitors the implementation of  the CRC. All State 
Parties are obliged to submit regular reports to the Committee on steps taken 
towards this end. States must report initially two years after acceding to the 
Convention and then every fi ve years. The Committee examines each report and 
addresses its concerns and makes recommendations to the State Party in the form 
of  ‘concluding observations’ (CO). The Committee also publishes its interpretation 
of  the content of  human rights provisions, known as General Comments 
(GC), on thematic issues. GCs arise from the Committee’s own experience and 
jurisprudence, input from experts and a thematic day of  discussion. Although not 
legally binding, GCs provide a formal interpretation of  the scope and application 
of  the human rights provisions identifi ed in the CRC, and are considered ‘soft 
law’.  12   They thereby serve as a valuable reference point for States as they seek to 
implement CRC principles through a series of  concrete steps taken in light of  
these recommendations. 

 In 2011, the Committee began drafting a GC on the intersection between 
child rights and the business sector. It is the fi rst UN human rights treaty body 
to prepare a GC on this issue.  13   It highlights States’ obligations regarding the 

  11     Information on the aforementioned process of  engagement with global business lead-
ers working with the UN Global Compact may be found in the following document: 
UNICEF, the UN Global Compact, and Save the Children, ‘Children’s Rights and 
Business Principles’, (2012),  http://www.unglobalcompact.org/docs/issues_doc/
human_rights/CRBP/Childrens_Rights_and_Business_Principles.pdf , accessed 25 
January 2014. Among a number of  relevant principles, companies commit to: (1) meet 
their responsibility to respect children’s rights, and commit to supporting the human 
rights of  children; (2) contribute towards the elimination of  child labour in all business 
activities and business relationships (across the business value chain); (3) provide decent 
work for young workers, parents and caregivers; (4) ensure the protection and safety of  
children in all business activity and facilities; and (10) reinforce community and govern-
ment e! orts to protect and fulfi l children’s rights.  

  12     For more information on the Committee on the Rights of  the Child and its monitor-
ing of  children’s rights, see O"  ce of  the UN High Commissioner for Human Rights, 
 http://www.ohchr.org/EN/HRBodies/CRC/Pages/CRCIndex.aspx , accessed 25 
January 2014.  

  13     Convention on the Rights of  the Child (adopted 20 November 1989, entered into force 
2 September 1990) 1577 UNTS 3 (CRC).  
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impact of  business activities and operations on children’s rights arising from 
the CRC, the Optional Protocol on the Sale of  Children, Child Prostitution 
and Child Pornography,  14   and the Optional Protocol on the Involvement of  
Children in Armed Confl ict.  15   These obligations cover a variety of  issues, 
refl ecting the fact that children are both rights-holders and stakeholders in 
businesses as consumers, legally engaged employees, future employees and 
business leaders, as well as members of  the communities and environments in 
which businesses operate. This is important to underline, as GC 16 is focused 
on clarifying State Party obligations in three ways. First, States are expected 
to respect, protect and fulfi l the human rights of  children as laid out by the 
CRC. With respect to the business sector, this means States are to ensure they 
monitor, implement and outline measures that should be undertaken by di! er-
ent levels of  government, their agencies and businesses to meet the obligations 
under these guidelines. Second, as party to the CRC, States are responsible 
for undertaking all appropriate legislative, administrative and other measures 
for the implementation of  the rights in the CRC and to devote the maximum 
amount of  available resources to the realization of  these rights. Finally, at each 
fi ve-year interval, States are obligated to report on how they have implemented 
and acted upon these guidelines. 

 In turn, under GC 16, the ‘business sector’ is defi ned as including ‘all busi-
ness enterprises, both national and transnational, regardless of  size, sector, loca-
tion, ownership and structure’.  16   Under this defi nition, GC 16 would also cover 
NGOs that provide services that are critical for the enjoyment of  children’s rights. 
Paragraph 4 is central to GC 16 and the call for State action. It outlines four ways 
in which children specifi cally are a! ected by business activities:

   1     They are more vulnerable than adults to certain activities (e.g. economic 
exploitation, harassment in the workplace, marketing and environmental 
hazards).  

  2     The impact of  negative business practices can be lifelong as well as irrevers-
ible (and can also cross generations).  

  3     Children are often politically voiceless.  
  4     Obtaining remedies for vulnerable children and their families often presents 

a signifi cant challenge.   

 In addition to drawing on existing international standards pertaining to business 
and human rights, such as the UN Framework, the Guiding Principles, and 

  14     Optional Protocol to the Convention on the Rights of  the Child on the Sale of  Children, 
Child Prostitution and Child Pornography (adopted 25 May 2000, entered into force 18 
January 2002) A/RES/54/263.  

  15     Optional Protocol on the Involvement of  Children in Armed Confl ict (adopted 25 May 
2000, entered into force 12 February 2002) A/RES/54/263.  

  16     General Comment No. 16 (2013) on State obligations regarding the impact of  the busi-
ness sector on children’s rights, (CRC/C/GC 16), 2013, paragraph 3.  
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relevant ILO Conventions, GC 16 applies the four general principles  17   of  the 
CRC.  18   These are:

   1     Article 2, non-discrimination, recognizing the diversity of  childhood, lifespan 
perspective and di! ering groups of  children;  

  2     Article 3, best interests of  the child, focusing on issues of  severity and  irremedi-
ability , uniqueness of  children and their development;  

  3     Article 6, life survival and development, applying a holistic ecological 
approach, importance of  families in business interventions;  

  4     Article 12, child participation, involving young people in decisions regard-
ing judicial proceedings, arbitration and governance. This relates to opinions 
being heard and considered.   

 These four CRC General Principles are laid out in a GC framework that 
encompasses State Party obligations in relation to the role of  the informal economy; 
micro, small, medium and large-scale businesses; children’s rights and global 
operations of  businesses, including international organizations, emergency and 
confl ict situations; legislative frameworks; remedial measures; and implementation 
and monitoring of  the GC. In regard to monitoring, a key component of  State 
Party obligations is the application of  a Child Rights Impact Assessment (CRIA). 
As with any monitoring and evaluation system, a CRIA is dependent on good 
baseline information, appropriate child rights-based indicators, social change 
outcomes, and the involvement of  a range of  stakeholders – starting with children – 
in the assessment of  how business a! ects their personal and collective well-being 
and development. There are a number of  questions, however, as to whether and 
how we can collectively achieve these rights. 

 Key questions guiding future applications of  GC 16 include:

   1     Can national and multinational companies and NGOs develop a shared 
vision of  local development that takes into consideration the broader impact 
of  a collective infl uence on such development and its impact on children and 
youth? The question particularly applies to those companies operating in 
highly sensitive contexts, such as extractive industry fi rms.  

  2     How can this shared vision be applied through the entire value chain of  prod-
ucts and services a! ecting vulnerable populations, and children specifi cally?  

  17     Ibid., paragraph 12.  
  18     The CRC may be grouped into four broad categories of  rights, which include: survival; 

development; protection; and, participation rights, and a set of  Guiding Principles that 
include: non-discrimination; adherence to the best interests of  the child; right to life, sur-
vival and development; and the right to participate. This commonly known set of  guid-
ing principles represents the underlying requirements for any and all rights to be realized 
under the CRC. See UNICEF succinct explanation and listing of  the articles related to 
the four broad categories and a brief  description of  the four guiding principles,  http://
www.unicef.org/crc/index_30177.html , accessed 4 March 2014.  
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  3     Are companies and their NGO partners willing to integrate their contribu-
tions into the development vision of  local communities? By doing so, can this 
help strengthen the social licence to operate while maximizing the net benefi t 
to people, local institutions and local governance?  

  4     Can this work be done in a meaningfully collaborative, rights-oriented and 
participatory way with vulnerable local populations who stand to benefi t or 
lose the most from these e! orts?  

  5     What can States do to ensure that the stipulations of  GC 16 be e! ectively 
implemented by business sectors, both nationally and internationally?   

 This latter question is particularly critical as so many children’s rights abuses are 
connected to a global web of  business networks impacting vulnerable children at 
a very real and local level. Under GC 16, States are obligated to adopt measures 
that ensure business enterprises identify, prevent and mitigate their impact on 
children’s rights across their business relationships and value chains throughout 
their global operations. States are further required to ensure that businesses apply 
a strict process of  due diligence for safeguarding children’s rights and protection 
in their work, and that they have an adequate monitoring system to uphold 
this obligation. Furthermore, the GCs’ explicit reference to sexual exploitation 
enabled by ICT (e.g. child pornography) highlights that companies are to be held 
accountable for their implicit enabling or facilitating of  child abuse – whether 
through the production, sale or delivery of  their products and services.  19   Only with 
multi-actor collaboration between various levels of  government, State agencies, 
businesses, children, communities, and others will it be possible to address the 
fundamental rights and protection of  children around the world. Collaboration 
addressing child sexual exploitation in Southeast Asia provides some key lessons 
towards this end.  

  Children’s rights and business in the Southeast Asian region 

 Southeast Asia is a predominately youthful region, with more than 60 per 
cent of  the global youth population residing there.  20   It is a region undergoing 
rapid change, with many of  its economies in transition to becoming full-
fl edged democracies. While the general trend in Southeast Asia has been one 
of  economic growth and increased social prosperity, these benefi ts have been 
experienced unevenly, with certain sub-regions and demographic groups being 
socially excluded. Unfortunately, vulnerable children in Southeast Asia are more 
socially excluded and comparatively more a! ected by a range of  negative drivers 
of  economic change, including: harmful and exploitive labour, forced migration 
and tra"  cking, sexual abuse and exploitation, ethnic confl ict, and harmful natural 
resource extraction. Additional factors include the lack of  access to education 

  19     CRC/C/GC 16, see n. 16, paragraph 60.  
  20     UNESCAP 2012 Youth in Asia Pacifi c Fact Sheet.  
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and information, as well as communication technologies that might increase these 
threats.  21   

 While governments have yet to specifi cally apply GC 16 in the Southeast Asian 
region, there already exists a body of  experience upon which to apply its princi-
ples as they relate to the mixed response to State Parties to private sector involve-
ment in social policy. These include the COs from the Committee to State Party 
reports. Recent examples encompass the CO to the government of  Cambodia 
criticizing the government’s lack of  a regulatory framework for multinational 
companies working in Cambodia.  22   Similarly, a CO was made to the government 
of  Thailand encouraging improved monitoring (including the development of  a 
CRIA) on the sale of  children, tra"  cking of  children, and exploitive child labour 
practices.  23   Another example includes the CO to the government of  Singapore, 
recommending strengthened corporate social responsibility practices in relation 
to the many multinational companies operating under the government’s jurisdic-
tion.  24   Likewise, the CO to the government of  Malaysia drew attention to the need 
for more targeted budgetary allocations to health, education and special protec-
tion measures for vulnerable groups of  children a! ected by Malaysia’s rapid eco-
nomic growth (for example, the Orang Asli children living in economic hardship, 
children of  indigenous populations living in remote places, children of  migrant 
workers and child victims of  tra"  cking).  25   

 In 2010, ASEAN o"  cials inaugurated the Commission on the Promotion and 
Protection of  the Rights of  Women and Children (ACWC), to augment the ASEAN 

  21     S. Petcharamesree,  Women and Children’s Rights in the ASEAN Region  (Bangkok: SEARCH, 
2008).  

  22     UNCRC, ‘Consideration of  Reports Submitted by States Parties Under Article 44 of  
the Convention: Concluding Observations – Cambodia’, CRC/C/KHM/CO/2 (20 
June 2011) at paragraphs 26–27.  

  23     UNCRC, ‘Consideration of  Reports Submitted by States Parties Under Article 12, 
Paragraph 1, of  the Optional Protocol to the Convention on the Rights of  the Child 
on the Sale of  Children, Child Prostitution and Child Pornography: Concluding 
Observations – Thailand’, CRC/C/OPSC/THA/CO/1 (21 February 2012) at para-
graphs 8, 13 and 14.  

  24     UNCRC, ‘Consideration of  Reports submitted by States Parties under Article 44 of  the 
Convention: Concluding Observations – Singapore’, CRC/C/SGP/CO/2–3 (4 May 
2011) at paragraphs 25–26.  

  25     UNCRC, ‘UN Committee on the Rights of  the Child: Concluding Observations – 
Malaysia’, CRC/C/MYS/CO/1 (25 June 2007). More generally, the UN Committee 
on the Rights of  the Child and the International Labour Organization, as well as 
a number of  NGOs in the region, bring a whole range of  issues to the attention of  
ASEAN States and the general public, including concerns relating to young domestic 
worker abuse, sexual exploitation of  children, child labour (particularly in the hos-
pitality, mining and garment industries), poisoning and signifi cant impacts of  envi-
ronmental degradation on children among others. For more information on a list of  
references to articles and declarations from human rights bodies on abuses in the 
region, see the Business and Human Rights Resource Centre, ‘Alleged Abuses’,  http://
www.business-humanrights.org/ChildrenPortal/AllegedAbuses#127099 , accessed 25 
January 2014.  
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Intergovernmental Commission for Human Rights (AICHR).  26   The ACWC has 
a mandate to, among other things, develop policies, programmes and innovative 
strategies vis- à -vis the rights of  women and children in the region. Under the terms 
of  reference of  the establishment of  the Commission, the ACWC is comprised of  
representatives from the ten Member States of  ASEAN. As yet, the ACWC has 
not specifi cally adopted a specifi c focus examining the impact of  business on chil-
dren. However, its current fi ve-year work plan focuses on issues such as violence 
against children, tra"  cking, and children’s participation, which will undoubtedly 
result in opportunities to strengthen private–public sector partnerships in support 
of  children’s rights. Given the region’s rapidly growing ICT sector and its impact 
on children and youth, this area o! ers a particularly rich area for learning.  

  A Southeast Asian area of  challenge for business and 
children’s rights: online child sexual exploitation and abuse 

 In an increasingly interdependent and globalized world, business today has come 
under considerable scrutiny by all its stakeholders with respect to businesses’ 
operational footprint. The world is no stranger to the adverse impact of  business 
operations. Examples of  human rights transgressions where business is in some 
way complicit or responsible are readily available. However, in this particular case-
study, while industry itself  is not the perpetrator of  child rights abuse, legitimate 
industry platforms nevertheless have been shown to facilitate such abuse. 

 While the Internet o! ers infi nite opportunities for children and adults alike to 
learn about the world we live in, it has also had a considerable negative impact on 
child safety online. The advent of  the Internet and the concomitant ease of  com-
munications across borders, together with the success of  globalized e-commerce 
have brought forth a new dimension to the incidence of  child sexual abuse, tak-
ing it online. Very often, unbeknown to them, both the fi nancial and ICT indus-
tries’ platforms are used to facilitate the sale, exchange and dissemination of  child 
sexual abuse images, and, more recently, live on-demand web-streaming of  child 
sexual abuse. These platforms are also being used in the tra"  cking of  women 
and children for sexual exploitation, as well as a tool for grooming/luring young 
people into situations of  exploitation. 

 Currently in the ASEAN countries, few governments and law-enforcement 
agencies collate data on the online abuse of  children and fewer still make it avail-
able in the public domain. There remains a great stigma to the sexual exploitation 
of  young people as it hits close to home and is often not dealt with openly in con-
servative Asian societies that are deferential to age. Research and data would go a 
long way in making Internet safety a part of  mainstream child protection e! orts. 
This is particularly so as policing the online environment remains in its early stages 

  26     Working Group for an ASEAN Human Rights Mechanism, ‘Inaugurated: ASEAN 
Commission on the Promotion and Protection of  the Rights of  Women and Children’, 
(7 April 2010),  http://www.aseanhrmech.org/news/ASEAN-commission-inaugurated.
htm , accessed 25 January 2014.  

9780415707459c04_p78-96.indd   879780415707459c04_p78-96.indd   87 6/20/2014   7:30:52 PM6/20/2014   7:30:52 PM



88 Cook, Sharma and Yeomans

and requires multi-jurisdiction collaboration. In the case of  online commercial 
child sexual exploitation and abuse, the ‘criminal’ activity can be hosted in one 
country, the victims can be in another country, while the o! ender accessing or 
purchasing such illegal images could be in yet another country. 

 The most recent case of  live on-demand abuse is the one coming out of  the 
Philippines reported in January 2014, where the UK’s National Crime Agency 
working with Australian and US counterparts in the Philippines and the 
Philippines police uncovered a paedophile syndicate paying to watch the sexual 
abuse of  children in the Philippines via webcam. The investigation, codenamed 
‘Operation Endeavor’, covered twelve countries and led to the arrest of  seventeen 
Britons, fi ve of  whom have been convicted. Fifteen children aged between 6 and 
15 were rescued in a raid in Angeles City in the Philippines and several parents 
were arrested.  27   

 The above highlights the fact that increased accessibility and use of  home-
computer technology has revolutionized the distribution of  child abuse images by 
increasing the ease of  possession and dissemination, as well as decreasing the cost of  
production and distribution – especially across international borders. Zoe Hilton, 
Head of  Safeguarding and Child Protection at the Child Exploitation and Online 
Protection (CEOP) agency in the United Kingdom, aptly states in a 2010 inter-
view that ‘(t)he Internet hasn’t created abuse, but it has created more opportunities 
for like-minded individuals to contact each other and interact in dangerous and 
inappropriate ways’.  28   People are now able to form virtual communities, endorse 
each other’s behaviour and normalize such behaviour. What is more, when these 
images reach cyberspace, they are irretrievable and can circulate in perpetuity, con-
sequently re-victimizing the child every time they are viewed. In the same interview 
Ms Hilton rightly observes that ‘(t)he online risks to children are very real, but often 
the information needed to safeguard them seems very hidden’.  29   In Asia, with the 
exception of  Japan, Singapore and South Korea, the use of  computers and the 
Internet by youth primarily takes place without adult supervision in Internet caf é s 
rather than in the home or school environment. Children are hence at greater 
risk of  exploitation and exposure to inappropriate content in such establishments, 
exacerbated by the fact that many countries lack legislation or even guidelines for 
protecting children in these establishments. 

 Prior to the arrival of  the Internet, it was extremely di"  cult to obtain child 
sexual abuse images.  30   A person interested in acquiring child sexual abuse images 
either had to know someone who had such images or take considerable personal 

  27     ‘UK, US Police Bust PH Cybersex Ring: Up to 100k Filipino Kids Exploited’, ( Inquirer.
net  17 January 2014),  http://globalnation.inquirer.net/96835/british-us-and-australian-
police-probe-ph-sex-abuse-ring , accessed 24 February 2014.  

  28     Camilla Pemberton, ‘CEOP’s Safeguarding Head Zoe Hilton’, (29 January 2010), 
 http://www.communitycare.co.uk/Articles/29/01/2010/113679/ceops-safeguarding-
head-zoe-hilton.htm , accessed 25 January 2014.  

  29     Ibid.  
  30     Such images are referred to as child pornography in most national legal statutes, as well 

as in UN and other international protocols.  
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risk to obtain or produce such images. Today, distribution on the Internet – via 
ordinary email, chat groups, peer-to-peer exchange and technologies like Skype 
and webcam live-streaming – is no longer limited by national boundaries. The 
Internet provides instant access to images, videos and on-demand live acts to thou-
sands of  individuals throughout the world. In addition, the ability to use trad-
itional payment methods such as credit cards and money transfer services, as well 
as a variety of  new payment platforms such as debit cards, third-party payment 
platforms, mobile banking, and digital wallets to purchase child pornography 
has made it easier than ever to obtain. Using 1995 as the baseline, INTERPOL 
reported knowing of  approximately 4,000 unique child abuse images in total, 
worldwide.  31   Subsequently, in a June 2010 report, the United Nations O"  ce of  
Drugs and Crime (UNODC) estimated that the commercial child sexual exploit-
ation industry globally generates an estimated 50,000 new child sexual abuse 
images each year and is worth approximately US$250 million globally.  32   This 
fi nding is in keeping with the fi ndings of  Paulo Sergio Pinheiro, fi rst United 
Nations Special Rapporteur on the Violence against Children, who, in presenting 
his report to the UN General Assembly in 2006, noted that ‘the Internet and other 
developments of  communication technologies … appear to be associated with an 
increased risk of  sexual exploitation of  children as well as other forms of  violence 
against children’.  33    

  The extent of  the responsibility for business to 
safeguard children 

 Are the fi nancial and ICT industries failing today’s children? It is di"  cult to 
pinpoint where industry responsibility starts and ends in such a dilemma, where 
business is not a willing or complicit partner in the crime, but nonetheless serves as 
a facilitator. The knowledge and expertise needed by industry to protect children 
is not fi rmly defi ned. A key underlying factor to building awareness around the 
issue of  child sexual abuse is fi rst acknowledging the existence of  such abuse and, 
in the context of  industry, acknowledging that their platforms are being misused in 
these crimes. Child sexual abuse continues to be an issue often neglected because 
it is almost always perpetuated in secrecy, is di"  cult to identify, and even harder 
to stop. A culture of  silence among authorities and adults only perpetuates the 
su! ering of  children targeted by such abuse. It also often breeds mistrust of  both 
law enforcement and society, making it harder for victims to report the abuse. 

  31     John Carr, ‘The Unbelievable Truth About Child Pornography in the UK’,  The Hu!  ngton 
Post UK  (16 October 2012),  http://www.hu"  ngtonpost.co.uk/john-carr/child-pornog-
raphy-the-unbelievable-truth-ab_b_1970969.html , accessed 25 January 2014.  

  32     UNODC, ‘The Globalization of  Crime: A Transnational Organized Crime Threat 
Assessment: Executive Summary’, (2010),  http://www.unodc.org/documents/data-
and-analysis/tocta/TOCTA_Report_2010_low_res.pdf , accessed 25 January 2014.  

  33     UNGA, ‘Promotion and Protection of  the Rights of  Children – Note by the Secretary-
General’, (29 August 2006), UN Doc A/61/299,  http://www.unicef.org/violencestudy/
reports/SG_violencestudy_en.pdf , accessed 25 January 2014, at paragraph 77.  
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 To surpass these hurdles and encourage a cooperative and comprehensive 
approach, it is imperative to bring all relevant stakeholders to the table. In a glo-
balized world, governments alone cannot solve the social, environmental, and eco-
nomic challenges faced today. Governments around the world have acknowledged 
as much and require the active contribution of  other sectors of  society. Businesses 
today need to step up and take greater responsibility for externalities stemming 
from their operations and play a part in addressing these issues with the help of  
the communities that they support and/or serve. The last decade has seen the 
emergence of  increasingly more public–private partnerships and corporate social 
responsibility e! orts in response to this shift in stakeholder expectations.  

  Industry response to online child sexual exploitation 

 In the case of  online child safety, industry has responded with a range of  self-
regulatory initiatives. Almost universally, companies in the ICT industry have 
drawn up Acceptable Use Policies, Terms of  Service, and Community Guidelines 
for their platforms.  34   These tools provide guidelines for user-generated content, 
parental guides and controls, a recognized system of  content labelling, reporting 
options, protocols for cooperation with law enforcement, and more. 

 Microsoft, a member of  the International Centre for Missing and Exploited 
Children (ICMEC) board, has been a leader in developing technology tools 
to combat online child sexual abuse. In 2009, Microsoft, in cooperation with 
Dartmouth College, developed PhotoDNA, a technology that aids in fi nding and 
removing some of  the ‘worst of  the worst’ images of  child sexual exploitation 
images from the Internet.  35   Microsoft has donated the PhotoDNA technology 
to the National Center for Missing and Exploited Children (NCMEC), which 
established a PhotoDNA-based programme giving online service providers in the 
USA an e! ective tool to take more proactive action to stop the distribution of  
known images of  child sexual abuse online. Microsoft, working with NCMEC, 
has implemented a gradual rollout of  PhotoDNA on its Bing, SkyDrive and 
Hotmail services. In early 2011, Facebook joined Microsoft in sublicensing the 
technology for use on its network globally. In Asia, Trend Micro – a Nikkei listed 
company and a global leader in cloud security, Internet content security and 
threat management solutions – is in the midst of  testing the use of  PhotoDNA 
on its platform. 

  34     For example, see PayPal, ‘PayPal Acceptable Use Policy’,  https://www.paypal.
com/sg/webapps/mpp/ua/acceptableuse-full , accessed 25 January 2014; PayPal 
‘Legal Agreements for PayPal Services’,  https://cms.paypal.com/sg/cgi-bin/
marketingweb?cmd=_render-contentandcontent_ID=ua/Legal_Hub_fullandlo-
cale.x=en_GB , accessed 25 January 2014; Facebook, ‘Statement of  Rights and 
Responsibilities’,  https://www.facebook.com/legal/terms , accessed 25 January 2014 or 
Facebook, ‘Facebook Community Standards’,  https://www.facebook.com/community-
standards , accessed 25 January 2014.  

  35     Microsoft, ‘PhotoDNA Newsroom’,  http://www.microsoft.com/en-us/news/presskits/
photodna/ , accessed 25 January 2014.  
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 In the fi nancial industry, as with the fraud and anti-money-laundering e! orts, 
‘Know Your Customer’ protocols can also be extended to individuals using their 
online payments services. Such individual e! orts, while commendable, are not suf-
fi cient. The need for cross-sector and cross-border e! orts to combat a globalized 
crime that knows no borders is thus evident. The Financial Coalition Against 
Child Pornography is one such collaborative response.  

  Financial Coalition Against Child Pornography 

 First formed in the USA in 2006, the Financial Coalition Against Child Pornography 
(FCACP) is an alliance between private industry and the public sector in the battle 
against commercial child pornography. It is managed by the ICMEC and its 
sister organization, the NCMEC, both headquartered in the USA. The US-based 
FCACP plays an important role in eradicating the profi tability of  commercial 
child pornography by bringing together banks, credit card companies, online 
third-party payment systems, technology companies, Internet service providers, 
social networking platforms, and law - enforcement agencies to fi nd ways to disrupt 
the economics of  the child pornography business and develop solutions that are in 
line with local laws and customs.  36   

 The Asia Pacifi c Financial Coalition Against Child Pornography (APAC-
FCACP) was established in 2009 to widen the e! orts of  its US counterpart in the 
Asia Pacifi c region, alerting industry of  a crime that was fi rst seen in the OECD 
countries where the Internet infrastructure and access to the Internet preceded 
the ICT revolution in Asia.  37   Managed by the Asia Pacifi c o"  ce of  ICMEC based 
in Singapore, it brings together banks, credit card companies, online third-party 
payment systems, technology companies, social networking platforms, industry 
associations, and law - enforcement agencies.  38   Recognizing the important role of  
civil society and governments in protecting children from online child pornogra-
phy, the APAC-FCACP urges industry to acknowledge its role and to proactively 
make e! orts to combat this crime and safeguard children. 

 The APAC-FCACP initiative started with a small core group of  companies 
that were founding members of  the US-FCACP, with PayPal taking the lead. 
PayPal supported ICMEC’s expansion of  the Coalition’s e! orts in the Asia Pacifi c 
region by starting o!  the APAC-FCACP initiative prior to ICMEC’s establish-
ing its Singapore presence, together with other founding members, MasterCard, 
Visa and American Express.  39   A region-wide approach has resulted in a member-
ship comprising mostly of  regional o"  ces of  multinational corporations in the 

  36     ICMEC, ‘Financial Coalition Against Child Pornography’,  http://icmec.org/miss-
ingkids/servlet/PageServlet?LanguageCountry=en_X1andPageId=3064 , accessed 25 
January 2014.  

  37     ICMEC, ‘Global E! orts to Expand the Financial Coalition’,  http://www.icmec.org/
missingkids/servlet/PageServlet?LanguageCountry=en_X1andPageId=4355 , accessed 
25 January 2014.  

  38     Ibid.  
  39     Ibid.  

9780415707459c04_p78-96.indd   919780415707459c04_p78-96.indd   91 6/20/2014   7:30:52 PM6/20/2014   7:30:52 PM



92 Cook, Sharma and Yeomans

fi nancial and technology industries, including American Express, Citi, Facebook, 
MasterCard, Microsoft, PayPal, Trend Micro, Visa and Yahoo. Law enforcement 
in Australia, New Zealand and the US Department of  Homeland Security – 
Immigration and Customs Enforcement representatives in the region are active 
partners. The Thai Bankers Association has been an interested partner since 
2010, and the Inter Agency Council Against Tra"  cking within the Philippines 
Department of  Justice has been an active member since June 2012. 

 Since August 2009, ICMEC Singapore has hosted ten APAC-FCACP meetings 
and seminars in the region, with industry, law-enforcement and NGO partners pre-
senting on how each responds to the issue within its own mandate and jurisdiction. 
ICMEC has been an active partner with ASEAN on the  Working Towards a Child 
Pornography and Child Prostitution Free South East Asia  initiative led by the Philippines.  40   
The Coalition’s e! orts in Asia are still in their early stages. However, in the USA, 
there are several indicators that point to the FCACP’s impact.  41   For example, since 
the start of  the FCACP there has been a 50 per cent drop in the number of  unique 
commercial child pornography websites reported to the US CyberTipline.  42   There 
is also a trend towards these websites directing buyers away from traditional pay-
ment tools and methods such as credit cards, that are easier to track and towards 
multi-layered alternative payment schemes where tracing the origin of  the transac-
tion is a challenge, to say the least. Finally, collaborative action by law enforcement 
and the payments industry in the USA has resulted in a signifi cant increase in the 
price of  child sexual abuse images. Because of  such action by the US-FCACP 
members, some sites have taken the step of  refusing US credit cards.  

  Challenges to cross-sector partnerships 

 Cross-sector collaboration raises an important question around the continuity and 
long-term sustainability of  such initiatives. The biggest challenge, at the country 
level, is the low level of  awareness and even lower level of  acknowledgement of  
the existence of  child sexual abuse across all stakeholders – governments, industry 
and civil society. It will require a collective approach to bring the issue out of  
the shadows and into the open. Child sexual abuse is hard to discuss, making 
it di"  cult to raise awareness and design programme initiatives to eliminate this 
problem from our society. 

 In addition, weak legal frameworks around cybercrime make it more challeng-
ing to keep the issue on industry’s radar. It can be di"  cult to determine the most 
e! ective approach in appealing to businesses, such as voluntary corporate social 

  40     ICMEC, ‘Overview of  Programs’,  http://www.icmec.org/en_X1/icmec_publications/
Overview_of_Programs_June_2012__FINAL_.pdf , accessed 25 January 2014.  

  41     Financial Coalition Against Child Pornography, ‘Backgrounder’,  http://icmec.org/
en_X1/pdf/FCACPBackgrounder1–13.pdf , accessed 25 January 2014.  

  42     European Financial Coalition Against Commercial Sexual Exploitation of  Children 
Online, ‘A Combined Report from the European Financial Coalition’, (2010),  http://
www.ceop.police.uk/documents/efc%20strat%20asses2010_080910b%20final.pdf , 
accessed 25 January 2014.  
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responsibility (CSR), brand-risk management, long-term goodwill, or simply good 
business practice, when there is a regulation and guidance defi cit. The APAC-
FCACP draws on the entire range of  measures to keep the membership involved 
and active in combating crime on their platforms. Very often, personal relation-
ships built over time bear fruit, with companies becoming strong supporters and 
advocates in the fi ght. But this takes time. Business could make this a more pro-
ductive partnership by creating internal protocols and procedures, whereby nor-
mal sta!  turnover does not jeopardize the relationship built carefully over a long 
period of  time and allows e! orts to continue and fl ourish. 

 How does one institutionalize such cross-sector partnership e! orts? Is the UN 
Framework for Business and Human Rights, which places business responsibility to 
respect human rights at the centre of  policy and practice, or UNICEF’s Business 
and Child Rights’ Principles a good way forward? Is such supra-national UN guid-
ance adequate or does ASEAN have a role to play in ensuring regional adoption by 
putting forward implementation guidelines for industry within the region? Is such 
guidance su"  cient? Does it place su"  cient pressure on companies to respond? 

 In response to this challenge, the European Commission (EC) took the initiative 
of  drafting a  Guidance for the Information and Communication Technologies (ICT) Sector on 
Implementing the UN Guiding Principles on Business and Human Rights  (EC Guidance).  43   
The draft was open for public consultation, input and comment from December 
2012 to February 2013, and published in June 2013. While the EC Guidance takes 
particular account of  the situation and experiences of  EU business, it aims to be 
globally relevant. UNICEF, in its submission, took the opportunity to suggest spe-
cifi c references to children’s rights ‘in terms of  protecting children from violence 
and exploitation, including among others, the distribution of  child abuse images 
online and restriction of  harmful content for children’.  44   UNICEF further recom-
mended that companies research the long-term impacts of  their products and 
services on children of  di! erent ages and engage with children and child rights 
experts and stakeholders to understand their concerns.  45   The EC Guidance, now 
fi nalized, outlines a series of  suggested questions to help industry test the extent 
to which a company’s policy commitment and product design embed the respect 
for and impact on human rights in line with the Guiding Principles across busi-
ness units.  46   It can also assist in keeping up with the fast pace of  change in the 

  43     European Commission Human Rights Sector Guidance Project, Guidance for the 
Information and Communication Technologies (ICT), Sector on Implementing the UN 
Guiding Principles on Business and Human Rights, pp. 15–16, (2013),  http://ec.europa.
eu/enterprise/policies/sustainable-business/fi les/csr-sme/csr-ict-hr-business_en.pdf , 
accessed 4 February 2014.  

  44     UNICEF comments as part of  the public consultation on the EC’s Draft Guidance for 
the ICT Sector on Implementing the UN Guiding Principles on Business and Human 
Rights (19 February 2013),  http://www.ihrb.org/pdf/eu-sector-guidance/ICT/
UNICEF.pdf , accessed 25 January 2014.  

  45     Ibid., p. 2.  
  46     European Commission ICT Sector Guide on Implementing the UN Guiding Principles 

on Business and Human Rights,  http://ec.europa.eu/enterprise/policies/sustainable-
business/fi les/csr-sme/csr-ict-hr-business_en.pdf , accessed 4 February 2014.  
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technology sector, if  human rights considerations are embedded from the very 
start. 

 The ICT industry hence shoulders an added dimension to its responsibility to 
respect human rights because it has a global reach transcending national borders. 
National laws and jurisdictions limit the State in its duty to protect human rights. 
With limited exceptions, there is no universal framework that covers ICT services 
globally. Numerous legal provisions and protections relevant to the sector, such as 
the right to privacy, data protection and retention requirements and freedom of  
expression, do, however, pose complex challenges to the ICT sector’s ability to 
meet its own responsibility to respect human rights. 

 Human rights have been the focus of  regulatory bodies such as the UN for 
many years, but companies have been reluctant to take action. Nonetheless, there 
has more recently been a defi nite shift in business attitudes. In recent decades, 
where companies have responded, the pressure to respond has come from the 
public. From Nike in Indonesia, Shell in Nigeria, and Apple in the USA to Sanlu 
in China, consumers and the general public have demonstrated their power in 
making companies respond, albeit sometimes very slowly. Companies realize that 
public opinion matters not only when it comes to corporate reputations, but also 
to the bottom line. Accordingly, society needs to step forward and demand that 
industry take action. Industry players, on the other hand, must visibly signal a 
signifi cant shift in their attitude and policies. Responsible business is increasingly 
seeking to be acquainted with and show that they respect human rights through 
technological and fi nancial investments, as demonstrated by Microsoft. By exten-
sion, it is recognized that business can make the Internet a dangerous place for 
child pornographers. 

 Currently, most guidance from the UN and other multilateral and international 
organizations is levelled at child sexual exploitation in the travel and tourism 
industry or tra"  cking in children. There is sparse guidance on business’s responsi-
bility regarding online child sexual abuse.  47   As noted at the start, GC 16’s express 
reference to child pornography is the fi rst reference to the fact that companies are 
to be held accountable. In addition, blocking and notice and take down of  web 
pages are seen by many as censorship and going against the grain of  the open net, 
which presents its own challenges in facing down civil liberties and freedom of  
speech groups. The FCACP and the APAC-FCACP have put together industry 
best practices papers for the payments and fi le-sharing and hosting industry for 
keeping child pornography merchants out of  their platforms.  48   

  47     Business and Human Rights Resource Centre, ‘Practical Guidance: Business and Children 
Portal’,  http://www.business-humanrights.org/ChildrenPortal/Guidance#109414 , 
accessed 25 January 2014.  

  48     ICMEC: US-FCACP has put together a Merchant Best Practices Paper and Webinar for 
the payments industry for keeping child pornography merchants o!  the platforms. See 
‘International Merchant Acquisition and Monitoring Best Practices for Prevention and 
Detection of  Commercial Child Pornography’, (May 2007),  http://icmec.org/en_X1/pdf/
InternetMerchantAcquisition.pdf , accessed 25 January 2014. See also The Asia Pacifi c Financial 
Coalition Against Child Pornography. ‘Best Practices to Help File Hosting and File Sharing 
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 Finally, children must also be recognized as key actors in cross-sector partner-
ships, both as potential victims and as agents of  social change. One interesting 
example of  a child-centred approach to preventing ICT-enabled sexual exploita-
tion is the Child Protection Partnership (CPP). The CPP is based in Thailand, 
Brazil and Canada and brings together law-enforcement agencies, government 
ministries, the private sector, universities and child protection NGOs. The initia-
tive supports child-led e! orts to identify especially risky places where children are 
being exploited online, as well as identifying local advocates who can protect them 
(including community police, child rights advocates, and other persons identifi ed 
as ‘safe’ by vulnerable children). In Thailand, the CPP worked with children, pro-
tection agencies, researchers and police in a Bangkok urban slum community with 
high levels of  cyber caf é  criminal activities and in rural villages prone to tra"  cking 
in girls. The initiative has resulted in increased arrests of  perpetrators and e! orts 
to strengthen legislation and policy through the creation of  a national inter-secto-
ral round table that is guided by information collected directly from children most 
a! ected by ICT-enabled exploitation.  49    

  Conclusions 

 It is clear that the time is ripe for a concerted e! ort in combating ICT-enabled 
child sexual exploitation, as the context and disposition of  State and business 
responsibility and children’s rights promotion has never embodied so much 
progress. With UN e! orts to promote the private sector taking a leading role 
in respecting, protecting and even promoting children’s rights, the Guiding 
Principles on Business and Human Rights launched in 2011 have been quickly 
bolstered by defi ning those rights as they apply to the context of  child well-being 
and development. Business representatives working with UNICEF and a number 
of  international NGOs – as seen in the Global Compact’s Children’s Rights 
and Business Principles and the recent CRC Committee on the Rights of  the 
Child’s GC 16 on State obligations regarding the impact of  the business sector 
on children’s rights – collectively provide a useful and practical framework for 
companies and their partners to evaluate their impact on children in a systemic 
and integral manner. 

 At present, there has never been a better time to legally and practically oper-
ationalize the responsibility that businesses have in both respecting children’s 
rights and also actively participating in fulfi lling the realization of  their rights by 
developing their capacity through partnerships. This is no easy task. Nevertheless, 
such e! orts are being supported by a number of  recent COs issued by the CRC 
in response to Southeast Asian State Party reports. This progress would be greatly 

Companies Fight the Distribution of  Child Sexual Exploitation Content’, (2013),  http://
icmec.org/en_X1/pdf/BestPracticesforFileHostingandSharingIndustrySeptember2013.
pdf , accessed 25 January 2014.  

  49     P. Cook, C. Heykoop, A. Anuntavoraskul and J. Vibulphol, ‘Action Research Exploring 
Information and Communication Technologies and Child Protection in Thailand’, 
(2012),  Development In Practice , 22(4): 574.  
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enhanced by policy guidance at the ASEAN level, as well as from other regional 
bodies like the South Asian Association for Regional Cooperation (SAARC), simi-
lar to the EC Human Rights Guides for enterprises in three business sectors.  50   
ASEAN, particularly with the guidance from the ASEAN Commission for Women 
and Children, could either subscribe to the EC Guides, urging Asian companies 
to adapt the recommendations made at the operational level, or draw up policy 
recommendations of  their own. 

 Collaboration between the business sector, States and human rights organiza-
tions is still at a relatively nascent stage. As a result, synergies between partners 
from these three sectors have yet to reach their full potential. It takes a shared 
moral vision and continual monitoring – using tools such as the GC 13, with its 
emphasis on appropriate child impact assessment – to strengthen the ability of  
these actors to serve children’s best interests. Future research and learning in this 
fi eld will help guide this process.  
   

   

  50     European Commission / Enterprise and Industry / Human Rights Guides for Enterprises 
in three business sectors,  http://ec.europa.eu/enterprise/policies/sustainable-business/
corporate-social-responsibility/human-rights/ , accessed 4 February 2014.  
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